East Midlands Reserve Forces’ and Cadets’ Association (RFCA)

JOB DESCRIPTION
DEPUTY EMPLOYER ENGAGEMENT DIRECTOR (Dep REED)
GRADE: D



Date last reviewed: 17 May 2021  


Date of next review: 1 July 2022  
Job Overview
1. To support the RFCA’s objective of delivering a coherent employer engagement programme to establish enduring positive relationships with employers. The principal output is to assist the Regional Employer Engagement Director in delivering an environment which will encourage employers to support defence personnel, in particular Reservist employees. 
Tasks and Responsibilities
2. The tasks and responsibilities are:

a. Support the delivery of a regional employer engagement (EE) Business Plan. 
b. Develop and maintain effective relationships with employers and employer organisations in order to:
1) Drive awareness of the matters relating to the employment of Defence personnel, particularly Reservists and Service leavers.
2) Gain and maintain supportive employers. 

3) Promote the Armed Forces Covenant for businesses and encourage employers to pledge support.

4) Promote the Defence Employer Recognition Scheme; encourage and support employers for nominations, running the ERS Silver award scheme. 
5) Advise and support Reservists and Reserve units in resolving any employer issues.
c. Support the planning of EE events. Deliver events where directed.
d. Assist with the maintenance and validation of the Salesforce CRM database.  
e. Maintain an effective liaison with Defence Relationship Management (DRM), represent the REED at workshops when required.
f. Identify potential Reservist/employer stories and case studies for media disclosure, in association with the RFCA’s Comms team.
g. Other tasks as directed by the REED.
h. Deputise for the REED when required.


Competences Required for the Post
3. Essential Competences
a. Good communication, interpersonal and presentational skills.
b. Good personal organisational skills.
c. Strong IT skills, particularly Microsoft Word and Excel; and the management  of a CRM database.

d. Valid driving license.
4. Desirable Competences
a. Experience of event planning and management.

b. Understanding of the military environment (Regular, Reserves, Veterans and Cadets).
c. Understanding of employers’ Corporate and Social Responsiblitypolicies.
5. Appraisal Reporting Chain

The REED will be the first Reporting Officer; the Head Of Engagement  will be the Countersigning Officer.   
6. Health and Safety Responsiblities

The Dep REED is to comply with the SHEF responsibilities of the RFCA.
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